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SUMMARY OF QUALIFICATIONS
A highly qualified multi‑disciplined business, marketing, and technical manager with many years of experience in the data processing industry in analyzing and solving business problems.  Technical programming skills in development, applications, and management information systems environments.

Skills/Tools

PLSQL, Oracle 6i developer/reports, QuickBasic, plus many more languages. Mainframe, Unix, Windows environments. Oracle 9i,10g,11i. TOAD. Oracle Reports,XML Publisher 5.6 and XML procedures under Concurrency Manager; also Crystal 10 reports, PivotLink, Discoverer 10g
Education: San Jose State University, BS Engineering Management, MS  Cybernetics  
(Operations research/computers/organizational communication/systems engineering)

Work Experience

Oracle Programmer Analyst/Consultant, Various short term contracts  
City of Minneapolis                            
Mar 2007-Present

· Work on City’s Oracle 10g KIVA database (Permits, Request For Services,  Land, Assessments Applications), create and apply database procedures to scrub/restructure the data, Management Reports using PLSQL and Oracle 6i tools;  Use Toad for DBA analysis work on large database.  Convert city departments (e.g. Zoning) to KIVA application and train staff.
Novell                             


Jan 2005-Feb 2007
· Extract legacy data using SQLLDR into Oracle 11i databases and Financial Applications, create and apply database procedures to scrub/restructure the data, create materialized views and load into data warehouses. AP/ AR/ GL/ Project Accounting /Time Cards/ Credit Rebill/ Internal Consumption/Open Orders/various Transaction Analysis Forms and Management Reports using Oracle 6i, Discoverer 10g, XML Publisher 5.6 and XML procedures under Concurrency Manager; also Crystal 10 reports and PivotLink.  Use Toad for DBA analysis work on large databases. Nomad VPN connect using HS internet connection from home office. Version control Subversion/Tortoise. Document application and mentor internal staff.    
TEKSystems/Bearing Point, Hill AFB, UT             Feb 2004-Dec 2004
· Pathfinder Advanced Planning System (Manugistics) for Air Force logistics to extract Air   Force data using SQLLDR into Oracle 9i database, create and apply database procedures to scrub the data and load into Manugistics tables for Supply, Demand, Collaboration and   TopView ( Cognos) reports.  Use Toad for DBA analysis work on large databases on Unix (PERL scripts) and Windows servers.  Document all processes using CMMI.    Mentor and train Air Force personnel and other contractors. 
Senior Programmer/Analyst, KIVA/Accela Inc., Sandy, UT                        

Jan 1998 – Dec 2003
· Providing enterprise ORACLE software in both client/server and web environment to large city/county/state government clients.  Proficient in 6i developer and reports.  Database 9i.  Use Toad and DBA studio for DBA analysis work on large databases.  Maintain 350+ forms, database procedures & triggers. Create, integrate and document new applications including GIS.    Mentor new programmers.  

· Created specifications for an Infrastructure Inventory Control System (Asset Management); then designed, coded, and integrated it into the main product line. 
· Designed and created Hazardous Materials System for use by San Diego/LA CountyCreated and coded a Code Violations system for Minneapolis.

· Customized the whole Professionals system for Kansas City.

· I learned Oracle and Crystal Reports, and created custom reports for over 30 clients.  These include public forms (building and business permits, elevator postings, transaction receipts, professional licenses), management reports (inspections undone, Professional licenses expiring, audit trails, historical fees analysis and projection), public notification letters (code violations, hearing notifications, tax assessments), professional tracking (work orders, certification, inspection workload) and many more.

· I helped establish standards for the ESRI Graphic Interface System integration into the core system and modified all query forms so maps can highlight the information queried and likewise query highlighted map elements.

Programmer/Analyst, ISCS Inc., Midvale, UT                            
     
 1997‑1998

· Property/Casualty Insurance software provider on HP Unix system. I wrote code to make it year 2000 compliant, added inquiry function, created analytical reports, re‑wrote and debugged major modules, adding new function to the product using 4GL & Informix.

President, Cybernetic Solutions Company, Salt Lake City, UT                         1984‑1997

· 
I started a consulting company and created major software applications for local corporations in office management, accounts receivable, budgeting, investment tracking, stock distribution, and client information systems.  


Designed, programmed, packaged, and successfully marketed THE SURVEY ‑ An Opinion Research Software Tool for the PC. Improved and matured the product while test marketing it in specific industries and to well known companies and government agencies.  You may acquire additional information by visiting http://www.cneticsolutions.com 

· Taught computer classes at Utah Valley Community College.

Product Planner/Programmer, CDC/IBM Corporation, San Jose, CA
         1966‑1984

· Over the years I have acquired an extensive background in operations, operations  research, computer systems programming, product development, test and control, networking, technical writing, application development, customer assistance, management information systems,  technical support, headquarter operations, sales, marketing, customer conferences, and human resource training and development.  

