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INSTRUMENT WARRANTY

This American Optical Corporation, Scientific Instrument Division, product is warranted against defective material
and workmanship for one year. This warranty applies only to new products that have not been tampered with or
misused in any way.

AO will not be liable to anyone for special or consequential damages of any kind. Nor does AO warrant consum-
ables or accessories not manufactured by AO. AO MAKES NO IMPLIED WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE.

CLAIMS AND RETURNS

If discrepancies are discovered, an immediate report should be made to the customer’s ordering point referring to
the packing list number. All packing should be carefully examined to insure that no small items are overlooked.
Claims for loss or damage in transit should be made directly to the transportation company.

If, upon delivery, the outside of the packing case shows evidence of rough handling or damage, the transportation
company’s agent should be requested to make a “Received in Bad Order” notation on the delivery receipt. If there
is no exterior evidence of rough handling upon delivery, but concealed damage is evident upon unpacking the ship-
ment within 48 hours of delivery, the transportation company should be requested to make out a “Bad Order”
report. This procedure is necessary in order to maintain the right of recovery from the carrier.

Customers are requested to write to American Optical Corporation, Scientific Instrument Division, Buffalo, New
York 14215, or their ordering dealer for permission to return any goods to the factory for any reason. The letter of
request should indicate the date and number of the invoice, or packing list. If arrangements are made for a return,
the material should be plainly tagged with the customer’s and/or dealer’s name and address, carefully packed and
shipped PREPAID.

PRODUCT CHANGES

American Optical Corporation reserves the right to change designs or to make additions to or improvements in its
products without imposing any obligations on itself to add such to products previously manufactured.

The equipment supplied may not agree in all details with our descriptions or illustrations because instruments are
subject to modification and improvement.

SERVICE

Repairs should be performed only by qualified service personnel. Complete repair facilities are available at many
AO authorized dealers, and AO Technical Service Centers in Buffalo, N.Y., Chicago, Ill., Glendale, Calif., Springfield,
N.J., and Dallas, Texas.

NOTE: The equipment supplied may not agree in all details with the descriptions or
illustrations shown, as instruments are subject to modification and improvement.































































