Kristel Rickers
\

From: Xerox Manager <xerox@xmission.com>

Sent: Friday, April 15, 2016 11:06 AM

To: 'Kristel Rickers'; 'Dave Salt'; brandti@redmanvan.com; 'sue hills'
Subject: Service Failure - Chris Martin

On order 580188834 for Staples in Ontario, OR; the only serialized piece to be delivered was left in the truck and putin
the garbage back at Redman. It was thrown away and our warehouse had to go dumpster diving to find it. Now we
have to Fedex it to the account so it gets there quicker.

Monica Andersen
Redman Van & Storage
801.972.4420 ext 316
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