Claims

From: Michael Caldwell <mikc333@yahoo.com>
Sent: Monday, May 16, 2016 10:57 AM

To: claims@xmission.com

Subject: Weber household shipment W/O #317995
W/O #317995

Savaliga and Filo, picked up household on 5/11/16. They did not inventory 32" Samsung TV, DVD player, and
other miscellaneous items. Pictures attached. Also did not have customer initial for no property damage.

I talked to Dave and Brandt, also showed them the actual shipment while it was being unloaded from truck into
whse.

I am issuing service failures for not doing a proper inventory on items mentioned above. For not boxing
miscellaneous items, and not having the (no property damage)
initialed.
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