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From: Melissa Slater <melissaslater@ajlog.com>

Sent: Monday, June 27,2016 10:37 AM

To: Lori Marquardt; Debbie Stainbrook (recep@xmission.com); Paulette Allred

Cc: Brenda Mauricio

Subject: DZ29034 Wasatch Ogden - delivery 6/24

Attachments: 20160624_142419,jpg; 20160624 _142331jpg; 20160624_141810,jpg; 20160624_
141731,jpg

| have some questions about Friday’s install 6/24 as the crew left the site pf_i_gr_to calling me and reporting all of the
issues. | called Savaliga at 2:40pm MST and he said the site told the crew to go ahead and leave. | want to be sure that |
understand the reason for this. He explained that the new footboards do not have the controls they need to adjust the
beds and that the site contact (Lance Bunting) stated he would take care of install the remaining head/footboards. The
site did not want to disturb the residents any more on Friday. Please confirm with the crew that this is accurate and ask
if there were any additional issues.

e The crew leader sent the attached photos and said this was “chipped and screws fell off”. My customer is asking
if this situation was fixed at the site or if something still needs to be done about this.

e Please send the receiving report for the site return (overbed tables — wrong color) and confirm if any additional
freight was returned.

e | also will need the signed punch list and signed delivery ticket returned to me.

e How much of the existing items were removed/disposed of at the warehouse? Savaliga said the site was
keeping a lot of the items.
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