Kristel Rickers

From: Tim Steiner <redmanmt@xmission.com>
Sent: Monday, September 26, 2016 2:27 PM
To: Paulette Allred

Cc: Boyd Ipson; Brandt Ipson; Kristel Rickers
Subject: Tech Trans 18-979689

Attachments: image0654.pdf

Jonathan Benson DID NOT read instructions although he did sign the acknowledgement. He did not take ANY pictures.
Looking at all the signatures of customer, | question if it was the customer. | called the customer MATT, he said he only
signed on page, the first one. It appears Jonathan signed for the customer on every page after the Redman work order.
My only option is to send him back to the site and have him take the pictures of the freight uncrated.

From: Tammy [mailto:montanasst@xmission.com]
Sent: Monday, September 26, 2016 10:52 AM

To: 'Tim Steiner' <redmanmt@xmission.com>
Subject: FW: TECH TRANS 18-979689

Tammy Godfrey

Office assistant

Redman Van & Storage
1818 Minnesota Ave
Billings,Montana 59101
406-252-5612 406-252-2768
FAX 406-252-5613
montanasst @ xmission.com
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The information contained in this electronic communication and any accompanying document is confidential, may be attorney-client privileged, and is intended only
for the use of the addressee. It is the property of REDMAN VAN & STORAGE,INC, Unauthorized use, disclosure or copying of this communication, or any part of it, is
strictly prohibited and may be unlawful. If you have received this communication in error, please notify the sender immediately by return email, and destroy this

communication and all copies of it, including all attachments. Electronic communication may be susceptible to data corruption, interception and unauthorized
tampering and Redman Van & Storage disclaims all liabilityof any kind for such actions or any consequences that may arise directly or indirectly therefrom.

From: Paulette Allred [mailto:pauIette@redmanvan.com]
Sent: Monday, September 26, 2016 10:14 AM

To: 'Tammy' <montanasst@xmission.com>

Subject: RE: TECH TRANS 18-979689




