Kristel Rickers
“

From: Xerox Manager <xerox@xmission.com>

Sent: Friday, October 23, 2015 10:46 AM

To: ‘Kristel Rickers'; david.salt@redmanvan.com; 'Brandt Ipson’; 'sue hills'
Subject: service failure Kenny Smith

Kenny did 2 jobs in Rock Springs (850186428/860186428/160186463) last night and did not recap them until | had to ask
for them the next day and | didn’t get them until after 10. He also had a removal yesterday in Boulder that | am still
waiting for him to confirm the serial # (SO 810186666/830186666).

Monica Andersen
Redman Van & Storage
801.972.4420 ext 316
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