Kristel Rickers
‘

From: Xerox Manager <xerox@xmission.com>
Sent: Thursday, June 30, 2016 8:00 PM

To: ‘Kristel Rickers'

Subject: service failure

Please issue Konstantin a service failure -

Thank you,

Sue Hills

Redman Van & Storage
C074

801.972.4420 ext 316

From: Richard [mailto:dg96595@yahoo.com]
Sent: Wednesday, June 29, 2016 8:27 AM
To: Xerox Manager <xerox@xmission.com>
Subject: RE: Xerox move

Hi

No, we never heard from him and the movers are almost done here in the old office.. very disappointing service
and communication with this move...we might be forced to move it ourselves if it is not picked up by noon.
Thanks

Sent from Yahoo Mail on Android

On Wed, Jun 29, 2016 at 8:19 AM, Xerox Manager
<xerox @xmission.com> wrote:

[ hope you heard from Konstantin (driver) I called him when I got your message and sent him a text with your cell #. He
assured me that when he got off the road he would call you.

Thank you,

Sue Hills

Redman Van & Storage
C074

801.972.4420 ext 316




