Kristel Rickers

From: Xerox Manager <xerox@xmission.com>

Sent: Tuesday, October 06, 2015 3:03 PM
To: 'Kristel Rickers'; 'Tim Steiner'; boydi@xmission.com; brandti@xmission.com; ‘sue hills'
Subject: 2 Service Failures - Richard Meyers

Service Failures for 2 jobs

1. Pioneer Medical Center in Big Timber, ship order 370185909. Driver left machine in warehouse in Billings, so he
arrived at customer without it and we had to reschedule.

2. National Park Service in Yellowstone, Gardiner MT, ship order 740186076. Driver left finisher at warehouse in
Billings and the mainframe wont run without it so we had to reschedule.

Monica Andersen
Redman Van & Storage
801.972.4420 ext 316
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